YyacTHuK nporpammbl Children’s Waiver: lNpaBa n o6a3aHHOCTHU

BHMMaTenbHO NpoYMTanTe gaHHbIN JOKYMeHT. B Hem uanoxensl BALUU MPABA kak yyacTtHuka nporpammbl Children’s
Waiver, a Takke Bawm OBA3AHHOCTMU B cBsi3n ¢ nonyyYeHMeM ycnyr Ha JOMY U Mo MecTy xutenbctea (Home and
Community Based Services, HCBS) n ycnyr no ynpaeneHuio MeAULMHCKAM OOCNyXMBaHNEM.

BaxHas nHdopmauus

e MeHemxep No MeaNLIMHCKOMY OBCMyXMBaHWMO 06 bACHUT BaM CBOM 3a4a4vm 1 NOMOXET NPONTU NpoLecc
onpeneneHns COOTBETCTBUS KpUTEPUSAM ydacTusa n permctpauum B nporpamme Children’s Waiver.
e MeHemxep no meguumMHCKoMy obcnyxmBaHuio ByaeT BCTpeyaTbCs C BaMu Kaxabli Mecau. OTu BCTpeyn MoryT
NPOXOAWTb Kak NMYHO, TaK U Mo TenedoHy, B 3aBMCUMOCTMN OT BalLUX NOTPeBGHOCTEN.
¢ Bbl OBA3AHbI nonyyatb ycnyru nporpammbl HCBS kaxabin Mecsil, YToObl NpodormkaTb y4acTBOBaTh B
nporpamme Waiver Services.
4 )

O6s3aHHOCTM yYacTHUKa/ceMbu

*  3HaTh CBOM NABA, OMMCAHHLIS HIKE. https://www.health.ny.gov/health care/medic
*  MonyaTb nHchopmaLnio 06 yenyrax, KpuTepusm Ans aid/program/medicaid health homes/hh map

MoMyYeHnsi KOTOPbIX Bbl COOTBETCTBYETE. Atz

e He nponyckaTb HasHa4YeHHble BCTpe4un. Kak MOXHO
ckopee yBeJOMMSATb CBOEr0 MeHeaKepa, eCNn Bbl HE (N )
MOXeTe NPUHATb y4acTue BO BCTPEYE I MOHUMAaETE, YTO Ono3gaeTe Ha Hee.

e [lpepocTaBnaTb NpaBuUibHY OOHOBMNEHHYHO MHGOPMaLMIO 060 BCEX MU3MEHEHUSIX B BaLLUEM XU3HMU.

e [lpoxoauTb OLIEHKY COOTBETCTBUSA KpuTepmsim nporpammbl HCBS oauH pas B rog vnu Koraa B BalLen XXU3HN
NPOU3OLLIN 3HAYUTESNbHbIE U3MEHEHUS.

e AKTMBHO y4yacTBOBaTb B pa3paboTke nnaHa no yxody v nomoratb BblbpaTb yCryrM, COOTBETCTBYIOLLME BalLUM
noTpebHOCTAM, a Takke NOMHOCTbLIO BbIMOMHATL CBOK YacTb NnaHa.

e [lpepocTaBuTb CBOEMY MEHEMKEPY MO MEAMLIMHCKOMY ODCyX1BaHMIO NMMCbMEHHOE corriacue Ha paboTy ¢ BalmMmu
nocTaBLLMKaMV YCNyr MO YXOA4Y.

e [IpocuTb 0 NOMOLLM, €CNK Bbl YErO-TO HE MOHMMAaETE UMK HyXKOaeTecb B NOAOEPKKE.

Y Bac ecTtb cBOOOAA BbIGOpa

MeHe/J)Kep no MegnMunHCKomy 06Cﬂy>KVIBaHI/IIO OOJIKEeH nNpeaocTtaBnuTb BamM Mchopmau,wo O OOCTYMHbIX BaM
BapunaHTax yxoaa.

e Bkl MOXeTe BbIOpaTb nporpammy HCBS vnu yupexaeHue, Takoe kak 6onbHuLa, yupexaeHne MHTepHaTHOro Tmna
U1 AOM-UHTEPHAT C MEANLMHCKAM 0OCYXNBAHNEM.

e Ecnu Bbl BbIbepeTe yupexaeHne, Bbl HE CMOXETE CTaTb y4aCTHUKOM nporpammel HCBS.

e Ecnu Bbl BoibepeTe nporpammy HCBS, ynpaBneHue BalwimMmM MeQUMUUHCKMM OBCIyXXMBaHMEM OOSPKHA OCYLLECTBNASAT
cnyx6a Health Home unu Children and Youth Evaluation Services (C-YES).

o Health Home o6ecneunTt komnnekcHoe ynpaBrneHMe MeanUnHCKUM obCrnyXnBaHmem n 6yaeTt 3aHMMaTbCs
BCEMW BalLUUMW yCryramu.
o C-YES nomoxeT Bam ynpaensTb ToNbko ycnyramu nporpammbel HCBS Children’s Waiver.

e Ecnu Bbl octaHoBuTeCh Ha Health Home, To cmoxeTe BbiGpaTh areHTCTBO No yxody Ha oMY/NO yNpaBneHuo
MeOUUMHCKUM 0BCINy>XMBaHMEM B CBOEM PanoOHe.

e Bbl MOxeTe BbIOpaTh cBOero (-ux) noctaBLumka (-oB) ycnyr. MeHekep No MeanLMHCKOMY 0OCNy>KUBaHUIO
npegocTaBuT BaM CMIUCOK NMOCTaBLLMKOB YCNyr B BalleM panoHe. Baww meHegxep no MeanumMHCKOMY 0BCny>KUBaHUIO
MOXeT NOMOYb BaM BbIOpaTh NOCTaBLUMKa (-0B), Ny4lle BCEro 0TBEYALMNX BaLIMM NOTPEBGHOCTSIM.

e Bbl MOXeTe nonyyaTtb ycnyrv u ynpaeneHme MeEQULIMHCKUMU YCITyramm OT pasHbIX YYPEXOEHWIA U OAHOIO U TOTO Xe
yypexaeHus. Ecniv Bbl nonyyaeTte 6onee ogHON yCnyru, Bbl MOXeTE paboTaTtb C OOHMM U TEM XKE NMOCTaBLLMKOM MO
BCEM YCryram unm BblopaTtb pasHbIX NOCTaBLUMKOB A1 pasHbIX ycnyr. Ecnm Bel BbibepeTe 0gHO yupexaeHvue ons
npenoctaBieHna HeCKONbKUX yCnyr, nmenTe B BuAy, 4TO OHO AOJDKHO OTBeYaTb BallMM UHTepecaMm, rapaHTUpoBaTb
OTCYTCTBME KOH(prIMKTa MHTepecoB 1 Bcerga NpeaocTaBnAaTb BaM BbIOOP YCAyr U NOCTaBLUUKOB YCHyT.

e Bawm crnegyeT BbIbpaTh MeHemKepa No MeSULMHCKOMY OBCNY>XMBAHMIO 1 MOCTaBLLMKOB YCYr, NOAXOAALWLMX BaM
nyyie Bcero.

OENAPTAMEHT 30PABOOXPAHEHUSA LUTATA HbIO-MOPK Yenyrv Ha gomy 1 no mecty xutenbctea (Home and Community-Based Services, HCBS)


https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/hh_map/index.htm

MeHemxkep No MeauUMHCKOMY 0BCIyXXMBaHMIO OO BbACHNUT
OOCTyMHble BaM BapuaHTbl U NPOCMOTPUT ¢ Bamn dopmy o Bbl uMeeme npaso caMocmosimesibHO
cBobope Bbi6opa. Bac nonpocaTt nognucate aTy chopMy ansi MPUHUMamb PeweHuUs o rosay4yaemou
noaTBepXXAeHUs CBOero Bbibopa. eamu romowu

Bbl MMeeTe NpaBo NofaTh Xanoody
Ecnu y Bac ecTb xanoba Ha kakve-nmbo 13 Baluvx yCnyr unv nocTaBLUMKOB, Bbl MOXETE 06paTUTLCS:

e K cBoemy nocraBsLmky HCBS o B tenedoHHyto Cnyxby npmuema xanob Ha

e K oCHOBHOMY KOHTakTHOMY nuuy Health Home ynpasnsemoe MeauumHckoe obcnyxunsanme NYS

e B cnyxby C-YES Department of Health no Homepy 1-800-206-8125 nnu
° K npeacraBuUTENIO NnaHa ynpasngaemMoro o OHIMnawH manaqedcarecomplaint@health.nv.qov

mMeauuuHckoro obcnyxmeaHne Medicaid

Baw meHemxep no MeguUMHCKOMY 06CNYXXMBaHUIO UNW NNaHy ynpasnsemoro MeamumnHckoro obenyxusanusa Medicaid
pacckaxeT BaMm O TOM, Kak noaatb >xanoby. >Kanoby MoxHO nofgatb B YCTHON MM NMCbMeHHON dopme. Ecnu Bl
nopAaete xanoby, Bbl BCE paBHO MMeeTe NpaBo Ha 06beKTMBHOE pa3bupaTensCcTBo.

Bbl nmeeTe NpaBo cooOWNTL O HEHaANEeXalemM obpalyeHum

Ecnwn Bbl nogo3peBaeTe, 4TO ¢ pebeHKOM/NOAPOCTKOM XECTOKO MNWN HeHaanexalwimm obpasom obpaliatTcs, coodwmTe
06 3TOM Ha ropsivyto nuHuio LleHTpanbHOro ynpaBneHusi peructpauum crny4yaeB XeCTOKOro U HeHaasexaiiero
obpallieHus ¢ aeTbMu nNo Homepy 7-800-342-3720. [opsayvas NMHMA paboTaeT KpyrnocyTovHo. bonbLie nHdopmauum
MOXHO HanTh Ha Beb-cante YnpasneHus no genam cembmn n geten (Office of Children and Family Services, OCFS) Ha
https://ocfs.ny.gov/ohrd/ccg/. B ypesBbivaiHoOm cuTyaLmmn 3BoHUTE MO HOMepy 911 nnu Bbi3bIBaNTE NOMMUUIO.

Bbl uMeeTe NpaBo 3anpocuUTb cobeceqoBaHue

Bbl MONy41Te MUCbMEHHOE YBEAOMIIEHWE O PELLEHUM, KAcaloLLEeecs Ecnu nocmaswuk nomeHsem

BaLLEro COOTBETCTBYS KpUTEPHSIM yyacTvsi B nporpamme Children’s npedocmaernsiembie 8aM ycryau, U bl He
Waiver. Ecriv Bbl nomnyuunu YseaoMmeHne o peLueHnmn n He bydeme coanacHbl ¢ IMUM U3MEHeHUeM,
COrMacHbl C HUM, Bbl MOXETE 3anpocuTb cobecegosaHme. Homep unu ecnu ebl 6yoeme HeO08ObHbI CEOUM

TenedoHa Ans 3anpoca cobecenoBaHnsa GyaeT ykasaH Ha NepBou [TOCMA&BLULKOM yCIlye, 8bl MOXeme
0bpamumbcs K ceoemy MeHedxepy o

CTpaHu1ue YBeLOMITEHNS O peLlleHnn. Ecnm Bbl XoTUTe 3anpocuTb MEAUUUHCKOMY 0BCTYXUSaHUIO, YMOBbI
cobecefoBaHue, caenanTe 3To Kak MOXHO CKOpee, HO He Nno3gHee pewums amy npo6remy.

60 noHen. Bo Bpemsi cobecenoBaHus Bbl BCTPETUTECH CO CBOEM
KOMaHZOoW CrneLmanucToB Ans nepecmoTtpa pelueHus. Ecnm
peLueHne ByaeT n3MeHeHo, Bbl MOSTy4nTe NUCbMEHHOE yYBeaoMMneHne o6 atom. Ecnv Bel 3anpalumBaete nposegeHme
cobecenoBaHus, Bbl Bce paBHO nMeeTe NpaBo Ha 06bLEKTMBHOE pa3bunpaTenbCTBO.

Bbl uMeeTe npaBo 3anpocuTb NpoBeaeHne 06 bLEKTUBHOIO pasbuparenbCcTBa.

Ecnu Bbl nonyyunv YeeomreHue o peLleHn U He COrMacHbl C peLleHeM, Bl MOXETE 3anpoCUThL NPOBEAEHNE
o6bekTBHOrO pasbupatenscTea. O6bekTVBHOE pa3bupaTernibCTBO — 3TO BO3MOXHOCTL A Bac 06bACHUTL Cyabe,
noyemy Bbl HE COMMacHbl C pelleHreM. Bbl MOXeTe 3anpocuTb NpoBefeHne 0GbeKTUBHOIO pa3bupaTenbCTea, Aaxe
ecrnv Bbl He nogasanu xanoby.

Bbl MoXeTe nogatb 3anpoc Ha npoBefeHne o6beKTUBHOMO pa3bupaTtenbcTea B TedeHne 60 aHen ¢ faThbl, yKa3aHHON B

YBegomneHun o pewieHnn. Ytobbl npogomkaTs nomny4vatb YCryrm B oxxungaHum o6bekTMBHOIO pasbuparenscrsa, Bbl

OOIMKHbI BEPHYTb YBeAOMIeHMe O pelleHun B TedeHne 10 gHen (MHCTPYKUMK cogepKaTcsa HenocpeacTBEHHO B

YBegomnenumn). Ecnv cyabsi yCTaHOBUT, YTO peLLEHrEe NpaBuibHoe, BaM, BO3MOXHO, NPUAETCSA ONnaTtuTb YCIyru,

noryYeHHble Nocrie Toro, Kak ObINo BbIMYLLEHO YBEAOMIEHUE O PELLEHUN.

Gonee nodpobHas uHghopmayus o sawemM ripase Ha 0b6beKkmusHoe pa3bupamenibcmeo codepxumcsi 8 YeedomsieHuUU 0
peweHuu. Y3Halme 0 moM, KaK 3arnpocums rposedeHue 0bbekmusHo20 pa3bupamernscmea:

https://otda.ny.gov/hearings/request/

** Ecriu bl xomume rosy4ums 6onee nodpobHyro UHhopMayuro ¢ nepeyucrieHHbIx geb-catimos u eam mpebyemcs
rnomMouwjb 8 ee nosy4eHuu, coobwume 06 amom ceoemy MeHedXXepy Mo MedUUUHCKOMY 0B6Cy»KueaHU, U OH
pacrneyamaem ee 075151 8ac.

Ons nonyyeHuns 6onee nogpobHor nHdopmaumm o nporpamme Children’s Waiver nocetute Be6-canT:
https://www.health.ny.gov/health care/medicaid/redesign/behavioral health/children/info.htm

Russian


mailto:managedcarecomplaint@health.ny.gov
https://ocfs.ny.gov/ohrd/ccg/
https://otda.ny.gov/hearings/request/
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/info.htm



